Questionnaire
for the survey of graduates who received a Bachelor's/Master's degree at IEU

Dear IEU graduates!

As a full-fledged member of the academic family of International European University, please

take part in the survey, the results of which will allow us to continue the tradition of sustainable
improvement of the quality of educational services in the national and international higher

education space.

This questionnaire is anonymous, and its results will be provided in a general form.

1. You graduated from the Education and Research Institute:

European Medical School

European Business School

School of Architecture and Engineering

European IT School

European Law School

European Language School

European Art School

2. What educational program did you study in?

3. You have earned a degree in higher education:
Bachelor

Master

4. Year of graduation from the University?

5. What does higher education mean to you?
prevailing positions on the labor market

status

other:

6. What does higher education at IEU mean to you?
Your answer:

Annex 6

7. Please assess the level of knowledge, skills and abilities you have acquired while studying at IEU?

excellent
sufficient
satisfactory
unsatisfactory

8. Are you satisfied with the quality of education in the educational program you studied?

Yes

Rather yes than
no

Rather no than
yes

No

| am satisfied with the level of theoretical
knowledge and practical skills in the
disciplines taught

| am satisfied with the level of practical
training

The acquired knowledge and skills help to
adapt to professional activities in a short
time




Training was carried out using modern
methods, technologies and programs

Each student had free access to electronic
information resources

Lecturers used modern teaching methods (
workshops, business games, etc.)
Employees of University's structural units
always provided the necessary assistance
during the study

I did not get into conflict situations during
my studies

| took part in surveys about the quality of
education during my studies

The educational environment was safe
The University promoted personal
development and self-improvement
International activities of the University
contributed to my personal professional
development

I can recommend applicants to study at the
University in my specialty

9. Please assess the work of the University's academic staff by the following indicators where 1 —very
bad, 5 — very good:

1 2 3 4 5

Organization and punctuality of lecturers

Mastery of the material and rational use of time during classes
Relevance and innovativeness of educational material
Development of professional interest in the discipline

Tact and respect in relation to students

Interaction with the lecturer during online learning
Methodical and professional assistance during internships
Promoting the participation of students in scientific
conferences, training and professional courses of various
levels

Accessibility and clarity of academic requirements
High-quality scientific and methodical assistance in the
process of writing term papers / graduation papers
Development of academic integrity culture in the educational
process

10. Please assess the work of the administration of your Institute according to the following
indicators where 1 — very bad, 5 — very good:

1 2 3 4 5

Promptness in responding to requests and inquiries
Tact and respect in attitude
Assistance in the preparation of documents
Informativeness, feedback, availability of current training
information
11. Please assess the level of automated academic plagiarism checking of term papers, graduation
papers and qualifying papers:

1 2 3 4 5
low average sufficient high very high




Other:

12. Are you satisfied with the procedure for appealing the assessment results?

Yes, completely

I have never appealed

Hard to answer

Other:

13. Have you been involved in the development/revision of educational programs?

Yes, constantly

Yes, often

Yes, rarely

Never

No, but | intend to

Other:

14. If you were involved in the development/revision of educational programs, did you provide
suggestions?

Yes

No

Hard to answer

Other:

15. What suggestions on the development/revision of educational programs did you provide?

16. Were your suggestions taken into account when developing/revising educational programs?
Taken into account in full

Most of the suggestions have been taken into account

Some suggestions have been taken into account

Suggestions were not taken into account with an explanation

Suggestions were not taken into account without explanation

Other:

17. What competencies did you not acquire while studying at the University but which are necessary
today on the modern labor market?

18. What disciplines do you think should be added to the educational program in order to improve
professional training and future professional activities?

19. What academic disciplines do you think should be removed from the educational program?

20. You work at:

state enterprise/institution/organization
utility enterprise

commercial enterprise

Other:

21. Please specify your place of work:

22. Please specify your position:

Thank you for cooperation!
Your opinion is important to us



