QUESTIONNAIRE:

Quality of the educational process at International European University

Dear students!

Annex 2

Please take part in the questionnaire to provide us with objective information about your assessment of
the quality of educational services at IEU.

This questionnaire is anonymous, and its results will be provided in a general form.

1. Express your opinion about the implementation of the educational program at the University:

Yes

Rather yes than
no

Rather no thanyes | No

Are you satisfied with the procedure of informing about the
educational process during the educational period?

Are you satisfied with the organization of the educational
process within the educational program you study?

Do you understand the purpose, goal and expected results when
studying the disciplines?

Are you satisfied with compulsory academic disciplines in the
program you study?

Avre disciplines in the educational program maximally aimed at
developing competencies required in future professional
activities?

Is there enough time allocated for independent study of
individual topics of academic disciplines?

Avre you satisfied with the involvement of practitioners, industry
experts and representatives of employers (external stakeholders)
in the University's educational process?

2. Please rate to what extent the University ensures the implementation of the individual educational trajectory

of students? (1 — very bad, 5 — very good)

| 1 | 2 | 3 |

4

5

3. Are the assessment criteria while studying the discipline (current assessment, assessment of independent work,

Pass/Fail test, exam, etc.) clear and understandable to you?
Yes

Rather yes than no

Rather no than yes

No

4. Please rate the procedure for choosing disciplines offered by the University:

(1 — very bad, 5 — very good)

| 1 | 2 | 3 |

5. During the educational process, your level of load is:
High
Sufficient




Average

Low

6. Do you take part in scientific conferences?
Yes, often

Yes, sometimes

Have not taken part yet

Plan to take part

7. At what level does the University ensure, including financial support, the implementation of academic mobility,
participation in international grants and projects?

At the very high
At the average
At the low

8. What forms do lecturers use to provide information about educational components (several answers are
possible)?

Syllabus
Working program of the academic discipline

Other:

9. Were you involved in the revision of the educational program?

Yes

No

10. Did you provide suggestions on improving the educational program?
Yes

No

11. How were your suggestions on improving the educational program taken into account?
Completely

Partially

Suggestions were rejected with an explanation

Suggestions were rejected without an explanation

Other:

12. Are you satisfied with the organization of distance learning at the University?
Yes

No

Hard to answer

13. What information resources do lecturers use for your online learning?



ZOOM sessions with students
Google classroom

Online lectures (YouTube)
Moodle

Other:

14. Would you like the elements of distance learning to be used in the future?
Yes

No

Hard to answer

15. In your opinion, are there any advantages in distance learning?

Yes

No

A blended form of education is better

16. What challenges did you face during your distance learning?

17. Do you take part in activities of the student self-government body?
Yes
No

18. Did the student self-government body submit any suggestions on improving the educational process to the
University administration?

Yes
No

19. Were the suggestions of the student self-government body taken into account when organizing the educational
process at the University?

Yes
No
Partially

20. Did the student self-government body receive an explanation as to why the submitted suggestions were not
taken into account?

Yes

No

21. Are you satisfied with the level of foreign language teaching at IEU?
Yes

Rather yes than no

Rather no than yes



No

22. Your suggestions on improving the level of foreign language teaching at IEU:

23. What foreign language would you like to study additionally?

24. Please assess the procedure for recognition and crediting of learning outcomes acquired in non-
formal/informal education introduced at the University

(1 — very bad, 5 — very good)

| 1 | 2 | 3 | 4 | 5 |

25. Please specify what disadvantages you see in the organization of the educational process at IEU:

26. Your suggestions on improving the educational process at IEU:

Thank you for cooperation!

Your opinion is important to us!



