Annex 1
QUESTIONNAIRE:

Assessment of educational activities at International European University

Dear students!

Please take part in the questionnaire to provide us with objective information about your assessment of
educational activities at IEU.

This questionnaire is anonymous, and its results will be provided in a general form.

1. What ERI do you study at?
European Medical School

European Business School

School of Architecture and Engineering
European IT School

European Law School

European Language School

European Art School

2. What year are you in?

1t year

2" year

3" year

4™ year

1styear (Masters)

2" year (Masters)

3. Why did you choose our University?
on the advice of parents and friends
based on positive reviews in the media
competitiveness of the profession

a wide range of opportunities for self-fulfillment
modern infrastructure

pricing policy

Other:

4. From which information sources did you find out about our University?

Social media



Official website of the University
Open Days
YouTube channel

Other:

5. Satisfaction with the provision of educational activities

Yes

Rather yes than no

Rather no than yes

No

Are you satisfied with material and technical facilities
for the educational process?

Do you have free and easy access to the University
infrastructure?

Do you have free access to information resources
required for your studies (including Wi-Fi coverage)?

Are you satisfied with international activities and
international relations of the University?

Do you have access to information about your rights and
obligations at the University?

Are you satisfied with the healthcare system?

Are you satisfied with the organization of psychological
assistance?

Avre the conditions for creative, professional and foreign
language development diverse and conducive to your
fulfillment and physical development?

Are you satisfied with the quality of food in the canteen?

Do you take part in submitting suggestions on improving
the educational process and achieving positive
qualitative changes at the University?

6. Please assess the work of the administration of the Education and Research Institute according to the following

indicators where 1 is very bad, 5 is satisfactory:

Respect and tactfulness in attitude

Promptness and objectivity in dealing with requests and inquiries

Informativeness, accessibility of current educational information

Comprehensive assistance in the educational process

Comprehensive assistance in educational activities

Interaction with supervisors / tutors of academic groups

7. Please assess the work of the University library according to the following indicators where 1 is very bad, 5 is

satisfactory:

Attentive attitude to students

Convenience of using library resources

Promptness and professional excellence of the staff in fulfilling orders

Free access to all library resources

Compliance of the library collection with your educational needs

Systematic quality filling with new professional sources




8. Please assess the official website of the University:

Yes

Rather yes than
no

Rather no than yes

No

Do you actively use information from the University website?

Is the necessary information related to the educational process
readily available?

Are you satisfied with the speed of updating information on the
official website of the University?

Is the website navigation user-friendly?

Should the official website of IEU be improved?

9. Your suggestions on website advancement:

10. Your suggestions on improving University’s activities:

Thank you for cooperation!

Your opinion is important to us!




